Privacy Notice

This Privacy Notice (Notice) applies to Premier Ag Co-op Inc. (Company) and its customers and
governs data collection and usage. For the purposes of the Privacy Notice, unless otherwise noted,
all refences to the Company include Premier Ag Co-op Inc. and its customers. The Company’s
application is an SMS messaging service application. By using the application, you consent to the
data practices described in this statement.

Collection of your Personal Information

To better provide you with products and services offered, the Company may collect personally
identifiable information, such as your:

- Firstand Last Name

- Mailing Address

- Emailaddress

- Phone number

- Customer Account Number(s)

We do not collect any personal information about you unless you voluntarily provide it to us.
However, you may be required to provide certain personal information to us when you elect to use
certain products or services. To wit, we will use your information for communicating with you about
service and/or products you have requested from us. We also may gather additional personal or
non-personal information in the future.

Use of your Personal Information
The Company collects and uses your personal information in the following ways:

- To operate and deliver the services you have requested

- To provide you with information, products, or services that you requested from us

- To provide you with notices about your account

- To carry out the Company’s obligations and enforce our rights arising from any contracts
entered between you and us

- To notify you about changes

- Inany other way we may describe when you provide that information

- For any other purpose with your consent

Right to Deletion
Subject to certain exceptions set out below, on receipt of a verifiable request from you, we will:

- Delete your personal information from our records: and



- Direct any service provides to delete your personal information from their records

Children Under Thirteen

The Company does not knowingly collect personally identifiable information from children under
thirteen. If you are under the age of 13, you must ask your parents or guardian for permission to use
the application.

Email Communications and Text Messages

Sometimes, the Company may contact you via email or text messages to provide announcements,
promotional offers, alerts, confirmations, surveys and/or other general communication. In order to
improve our services, we may receive a notification when you open an email from the company or
click the link therein.

If you would like to stop receiving communications via these messages, you may opt out of such
communications by replying ‘STOP’ to any message.

Changes to this Notice

The Companyreserves the right to change this Notice occasionally without informing you. If changes
to this Notice are significant, we will inform you by placing a prominent notice at
www.premierag.com or by updating our privacy information. Your continued use of the application
will constitute your acknowledgement of the modified Notice and your agreement to abide and be
bound by the Notice.

Contact Information

The Company welcomes your questions or comments regarding this Notice. If you believe that the
Company has not adhered to this Notice, please contact us at:

Premier Ag Co-op Inc.
811 West Second Street
Seymour, IN 47274

By email:
it.support@premierag.com

By Phone:
812-271-0496

Effective as of August 01, 2024
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